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Summary

The National Interest is considered as a political project that aims
to restore peace and security in the state from one side and to
political stability from another. Libya examined years of violence
and instability which led the country to pursue National interest as
a mechanism to realize political stability. Accordingly, and for
Libya to be able to pursue political stability it needs an inclusive
national interest process that would insure a successful transition
process to peace although there are complicated challenges ravel
till now, so it is very important for us to insist on realizing national
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interest not from depending on a schematic approach that starts
from top to bottom of the pyramid.
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abstract
The purpose of this study to the role of electronic management in
streamlining Tarhunah General Hospital and the number of
participants in this study (142) participants, representing (39.7%)
The size of the original community. The questionnaire was used to
collect data from the study and analyzed matrix statistical
packages (SPSS), as well as using regression analysis (simple,
multiplayer) and variance analysis, the study found the most
important results: there is a statistically significant impact at a
level (0.05) between the requirements Application of electronic
administration (human, organizational, financial, Informatics) and
simplification of Tarhunah hospital, where the results of multiple
regression analysis indicated that the independent variables of
electronic administration requirements (human, organizational,
financial, Informatics) combined together. And its effect on the
dependent variable (simplification of procedures) and the
correlation coefficient (R) of all the independent variables and the
dependent variable (98.7%) , As an operand misinterpretation (R2)
that independent variables explain amounted (97.4%) Variation in
the dependent variable (simplification of procedures), an elevated
explain it indicating a significant impact of e-governance
requirements (human, organizational, financial, Informatics) in the
dependent variable (simplification of procedures).
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Abstract

LIBYA, suffers from the shortage of limited water resources,
where the use of water has been estimated to 4.98 billion cubic
meters’ while the deficiency reached to 300 million cubic meters
per year. In future the lack of water resources is expected to get
bigger, due to the decrease of rainfall and the nature of geological
shapes, which makes the issues of water more complex. The
research based to get the light on sources of water' that exists in
traditional, unusual forms and what the need for present and future
in different sectors, to determine the size of gap due to the lack of
water in Libya' to suggest few solutions that may reduce the crisis.
The technique depends for gathering data and information, which
helps to describe, analyses and investigate for making precise
results could be trusted, by the time will be planning for water
policy in future. In order to eliminate the crisis, we’re seeking for
perfect solutions, as far away * will have shared to available stable
water resource, putting into consideration’, geographical location,
geological form and the statistics of population.
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ABSTRACT

This study discusses the role of the Strategic Control process in
reducing administrative corruption. The problem of the study was
identified as that the reality of the strategic Control process has not
received full attention due to the lack of the necessary
requirements to carry it out according to sound scientific methods
and approaches, which led to many problems as an inevitable
result of the phenomenon of administrative corruption in the
Institute, which negatively affected its outputs and its strategic
performance.

The importance of the study is to enrich the scientific research
through the addition it offers to the previous efforts in this field,
and to identify the reasons for the lack of interest of the senior
management of the institute under study to implement the Strategic
Control process according to sound scientific methods and
approaches by stressing on the importance of the role played by
the Strategic Control process in the institute.

The researchers in this Study to analyze the descriptive and
quantitative Study of the phenomenon, using a questionnaire tool
to collect data and then distributed to the research sample, after
subjecting the data obtained for analysis to test the hypotheses that
were formulated.

tdadiall 1-1
iy aeadll dlle dapn ol el dalis Gluwsall 3y a3
ald Al L i) paally skl Chuali Claie pe Lele 5 35S Bl Jalally
gy Ll lgblaal (3da% 8 ot S Cilingall 033 Wall 531 e iy
V) i o 1y oLl ailin) Sl ¢ eglly cAaSally (Ganlls o of

(178 5a 2007z dly I8 Gns) i) L) dlee PR 00
Go led W e lall adail) ilnisa (B dpdin 8ygpum DailinY) LB 3 3
o3 4alg Al claatll jladl e 4l (gylaY) aludl) sl (e aall & Jlad 50

Gl i) L) Ale A il el Jg aliee o Gl ccbungal

78 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. el o b www.stc-rs.com.ly E y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ’Y
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal L
Studies Journal Volume. 6 — October 2018 e

2002 palill) lajsay \MSET preny lede liailly A8Y) oda o (aliill

(6=

sdpal) AdCEa 121
o Al Jae dgaalls Anihany) B Blee a8l o 8 Audpal) Al i
by Gl 335 Lo Lall LoPUI bl il A Jol€l) alaally Jass
@MY Ll ddia Aam€ JSLa e LESH Egan ) ool Las gl dude
¢ Slia JCg cBypual Ayia) 5538 A Aphy) Gl el A seaally Jealal)
Balaal) ciladar ety L Al o oatliny) 2y lajie e Lla i g3l
Ayl cpainnally piniall Lkl e S 230 3sas Aaially dasylly dpalail
paad dapall Jenl) Ciliday cagaally Anall Bsill Ly zsamsall 33al) 1535l (1aa
e A5 Sy (Wal) Al salaall & L Jgemall coilsilly @l Gl
iple lilKe o Jpanl) 8y5yum agelibly agaally Cplalall dpelanl) Zal&
JSLad) e LESH Cipaa ) 53 Lae cler plSal agalen oISV GBa 4ng sy
e parili (S afde Ayl Clebay) ala) ddee ydaiy Jolay Al

f Y D) & Ayl

Al agaally @) Sl e aal) B Aailiay) LGB Al g0 g La
04,53l 4diilly o gtall
2 AV Al lacadll e diulyall allan Al cluagh :3-1

b Fatiall gl ) L) Alee G Adlian] AVS @l ADle 2ga5 )

LY 2Ll Bl s Ayl Jae Gl aglell Mal) sgadl

79 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. el o b www.stc-rs.com.ly y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 Sl — ool 22-1) Human and Community Studlies Jowrnal
HCST

Studies Journal Volume. 6 — October 2018

L)) ey LA LU clilbiial) oy Aglas) AV b ADle dgay— i
ALl LoD cllliad) Gy Al Jae el 3 Aagiall Ll
Al Zaalal)l Lty andY) Gl e
o Al Lndlial) AN Aglee G Aglas) AN G ADle 3585~
A G omy Auball Jae Al aglll ) sgadl
oY)
Ay Glaa¥) Gdas ) Al s Al Gilaaf :4-1
G Whles e Ajeey i) LEY Ll e Ll Sy -
aally lsall e liall 8 laysny cbuly lad) ) detl) Cilissa
)Y Akl (e
Al aaleall (3 daplinY) A dlee dals Al Qi) aay @
Aeiealse Jay cdiall Legbinds <Ll
Auhall Jae sgally Lledl 5ylaY) alaa) 38 Gl e Gagigll Aslae —7
Al ale Cullily Gl Gy Ll LB Alee 2y Adlaally
B3 e Gl Led clde Agpdl B Adjme B Lghe salaly
G e Aleldly 5ol 3aatl Ml il bl plUad cilad
- einally Al
sl daal :5-1
el A<y cdaadliny) LB Ade el Go Ll dubil) o3 i
e dlad) ) adaill g U b gl ) Gadaill i) Leian oSaall 520l e
Gl Glajie PA e Ay aglall Jlawe (B @sudl Glalial i 4 Ll

il Bala 068 ol Jad) gl Lo Jaall o b Aol 3l

80 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. el o b www.stc-rs.com.ly E y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ’Y
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal L
Studies Journal Volume. 6 — October 2018 e

LS A gally ALeLal) dpatil) (ssiane (se adpll ) o0 of Ll (g ey e Auiny
ADle ) Al e Jeagil) 5 Al Slya silly ) aaxs b Ayl daal b
Sl e aall 8 layeys daglinY) Al Llery Adlaid) dgrad) dagliiul

°L..5_)\J¥‘

tAall T U2

Al i) 48,0 o 9gda :1-2

oans lghie a8 Cagliny) L) Llee gl ) alid) cigling s
il (aa apily agald e CaplaY) acluy o3 HUail olld " Ll s)layl clde
zlhas 3 2wl WVl (e aaad b clgdhal Guas 3 dalaial o) a5 g3
G Al "l cdles (218ua 2012 o) sl alaals dte
Giand Al il we Lealil e Aiyral daliiall Cladliin) g g il
Ajlie DA e chabdl) lggiad ) il 483 gae oy Alad) L)
) byl GLES) 5 gl Gaki (e dad il ClaaYl Adadll il
Ay shl) "ailiuy) Gal Aaje Al Aatliny) ses Aage b 0sS
b oelhal gl iy bl i) ain (e a3l " Ly (152 ga <2009
) " Slies eV a8lEL Y s celaaY) oda dalleas el dijeag (Bl
(471 G2 2007 « b
sdaagilia) LBy Llee Liaaf :2-2

(opallall)) ileaal Bae chlie¥ daglil) G e il s
—:(210a <2003

81 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



- il b www.stc-rs.com.ly i i 5
Sesiial) § Glusidl) Giluilya ddano > el § il o]0 ?
Human and Community 2018 » }AS\ - u—“-\'\-‘-"” 22l Human and Community Studies Jowrnal HeS)

Studies Journal Volume. 6 — October 2018

Gilaal ety Uladl Y0 saclan s Gl in) BN L) Gaal o =
i Lt a1 5y Alee ity Ahe DA (e cipnlY) Aalaial

ol Al cbaid) Jdasy Tag Laslin) HlY) alble o W~
b)) delua & Gas ol eaibinl) sl aaady cdakiadl
danl) 435 (S AntlinY) B Gl Qi) i ge lgaiags cAulial)
dlelag 36 il Zoadl ) 5yl8Y) Glilee Jalye 4818 G e STl

DbEa) Aliey 2ty dabiall Sl sl Al (Sad dnglpul) QB -7
Ll Clyrie pe mabally Clubidly Gl halls Lalaall Adilsall da)
Sglalal) 2l dualal)

O S adg 8 Al i) 5l ld Gola Al cladaid) selus —2
Adltally Al Cbpidl Lyl Ally gl Lladlly oS
- Claagilly (sl

sdoagil i) LB Lle cilaaf :3-2
KB e Glall 313y saelie 8 Dbl L) Aleal Hlall Cangll Jiaiy
O e gena Al (V) clinse de s gall Tabaall Ty 2 @isiall el 2131 o
2001 Jlaiall ae5 o) leie SN Lgigas ) ed ) gAY GilaaY)
—:(1230a
Ll gpudl Jaxll ) ailin) LB o A ALl 4ng -
G e UaaY) anatl Alie ChLE e il Lo 3a3l cAalaidll mllas

cilaal) Baan Jal (e Ll

82 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



2 Ol i P/ .StC-I'S. .
Skl § Glusidl) Gibailya ddan www ?tc rs.com.ly z-n-ﬂlnhuil uuumu ?
Human and Community 2018 58! — gualdl 2aal Human and "

Studies Journal Volume. 6 — October 2018

ol 8 LadliaY) Claaglly L) elugys el dujles &b o
phill el gladly dabiially (plalall pea (e AV 4l
cpgles AlaD Al Gl sl sl

e lhy 5 ) axdiudy ) Aedaiall cllSaly 3)lse o e ) ad

aaaty cdlealall bl clahai) e datlll CKE) IS e Julil) -
JUI B Sl malpg bbd 885 Jeall How Gladay Y A ghadl)

Bsagal) Cilaal) aaay Ll

—:Lagiliuy) LB Alee cilghd of Jala :4-2
2004 ) 1 V) Aagliuny) BB Al Jale o clsha i
—:(312 we
LE wll Al 4 AN shall o) el plee gy =
Gl Lad led oepall uleddl Gl jugy dakiiall al8 oo DoY)
ilee Cual Llaal) 028 of ailglly Aaba) Agall cNV ) 3 )L
O lele gy A dIal (e oae Aakiid) Sl iy Lavie dialig ciles
dsaal VI Jalgall s Aaad) sl Jase waad Jhe clgy las
Dalaal) o8 Al iY) s ulee W clealad dayn 3at) i
vie iy gl e dmll Jeadl e Ly dgladll il Gl oSy )
tsp byl (e degane HLEEY) (g 32V Bgladl) 53¢y ALl
Cagos Al Ll aand ¢ sumsall Hlnall 2aBDla e gl 1 pulaall )i =

e oY) sy

83 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. ol b www.stc-rs.com.| i i 5
o § i) Gl e il il glifl e y
Human and Community 2018 »sS) — (ualid) 2aal) Human and Communisy Studies Journal
HCST

Studies Journal Volume. 6 — October 2018

pai Ja 1 V) Jlsaad) e daialy Dla) ot Cany Ling rcdgl) Jale
¢ Al LT g camy 5l (8 S Adladl) o

Ay () di eolda¥) Agu julaall uen Gl 3 2 jlad) potig 485w
Adlide ygem nliny) A il ules 22l Ll paml ddiss Gyl
g

g LS sl Aadaial ool o Llany oLl i 1Al uledl) =
S oalal G leatlin ddaidll Al ab) A5lie e gy
Ngausilia ity

Aloll dailge g2 wld o ledy Baie Ay el Hpladl =
R PPV - KVO] PO WO i W IR VOIS W P R S
ol ol Bany o awies Al uledll b sdelll uled)
sl i) Cllladll o 1Y) Gl iy Jadiig e small bl
Jie ol sangll e adiad Al chbsally s sAdlal uladll =
Gl (Jea¥) Ao milall Jamas o) JW Gy e sl
Ran

Al 2l 5))aY 1y cLlall aylay) Al o ny tdeld oSar e aaad —@

S5 g A ey Lgialie Calsll Al adnll Gllee paay
OsS iy esase S0 bl sday cllaall b2a b8 AnlSs)
OSE Jis Al palial) ay JS 8 AN el ST e <5
CDKE e dae ST (B e s

84 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



o ¥ 3 = p . =S, .
Skl § et bl ya ddano www ?tc rs.com.ly z-n-ﬂlnhﬂl uhl;uho ?
Human and Community 2018 Lz 51— pudludl 222l Human and € e Jounal
Studies Journal Volume. 6 — October 2018 acsd

s el dadad) 55 il SN ulee aaa aey s Al o)) (uld -7

Oms ¢ lgaa A Luled) o sl B e pasas ol A sl

e eV Gl s el lee o)y g cangl DAL (el Ccud g

PV Ay I e tbﬁi W

oo el G cliha) Gkl ) caag Al dgagl) L)
Ji APl Lmgaaill e laYl 8)Y1 asis S degiasall uladl
AL g g Jarll (a6 lgiY]

e (po Copalll e Al ) Goags ) A

ase Jeadl Ll (e ol aie il an® ) Chags ) A6

Al

Sl 611 A5l gshadl) o2 8 A1 ¢ bl pe sl oY) Ljlie
2130 4 mand lime (530 3)aY) 2083 L Ulley clingiuall ulaall
Byl b Y o o WS degagd)l uled) e GladVl el
s Al gl e degumsall julad) e Jadl) 10V s 50l
(JSLE mmy dgms g e 3 uleall IV elati L Jlsa) S
oo il el Bl ol Al Gl A ) deasi of Ll
gl leal)

e s dida e Al el 1Y impanatl) eyl MAS) s m

-

Aaoaaa

A ala 8 5paf 5eded€ Aadaidl o Lardagaaadl) clelayl A5 -2
i) meaaal ) oy Al Gl (any il iyl el
Dnbedly eI Gn dle J syl elp bl

85 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



o ¥ 3 = p . =S, .
Skl § et bl ya ddano www ?tc rs.com.ly z-n-ﬂlnhﬂl uhl;uho ?
Human and Community 2018 Lz 51— pudludl 222l Human and € e Jounal
Studies Journal Volume. 6 — October 2018 acsd

I Jabe (e Alaye Jaswis bl il yeatll 638 (pan® 35 ¢he guia sal
5 o3 ity Al aull) a3 e B Yy untl )
Alead) 03] LDl (ysSs Y

—rdgidatt) duyali-3
thoayal) e g adiaag Ay :1-3
G Jidid bl aaine Ll Ll Wlad) Al aaleall 3 Al 3y o
gnally Aalell ALY o lugyy Ayl classlly ALdY) slug)ys B g
O dpaSa daal dpe b Auhall due Jadty cdyghlly ApElly aslell )
Lathinl) Ghhall idies plila Gfia agdsSl cagaally Llall 58Y0 Gl sl
Al Clehal) Sladly cleaniy Wby agald ) dili) (ageally ddbisl)
Neae dlalall sl D
= ) Al asas Jaa Al agaa :2-3
& Tnthaa) LN s B Al panse Jich Asgdagall agaal) -
sl (S adadl) Giligay ()Y dludll e 2al)
Ly aglall ) agadl Al o Auhl) i sA gkl gaadl o
s 40 Aaa
bl Led cupal A Aaagl) syl e Auball st sddall) gl —
232018 dnw plaia¥) chylain) aysi lead o Al
sduhdl) dagia :3-3
— DA e el aagll el e Al s3a b slaeY) &

86 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. el o b www.stc-rs.com.ly y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 Sl — ool 22-1) Human and Community Studlies Jowrnal
HCST

Studies Journal Volume. 6 — October 2018

(N laally caabally cuSl e oYL el Al Al -
hyall Gl yaatiay A8l 1 Aalad) M8y ellg chganlly

psine (o AU Clasleally Gl pan DA (e :Aiiaal)l Aual) -
0o Gl dal e Creala 0 Ol s)lanl e alae Yl )l
Y el alasinly sl Slaay) didatl) aladioly Gl daua
.( SPSS)

—rdia)yl) cpdtia o Bl YY) Aaja Julad :4-3

) 4B sgaally lgltlaiag Ladlin) LB Ll Loslas s gima Yl

Gsinse il (aifis e cgilimall CGilaiVly dplual) Cilaugiall sy 1) aly Jgaad
Ll s il i) 40850 dolee dujlas

Cuan Byadll g |l Lo giall

. E)Jﬂ\ )
il whad |l

c:\_._ﬂ_‘;‘) J_.é.a.‘d‘ gﬂ.l\m

5 0.58 2.86 -1
.24..4\} :4_“..»‘)}

7 0.63 2.69 -2
cds—illy —Laals
e Lilall 5)3y) 2 _aias

6 0.61 2.72 -3

i) A A e

Alany o8 Alfine 3))3) 355

8 0.66 2.45 -4
Ay dabially 80

3 gmally Lilal) 5))3Y) ol
3 0.49 3.22 -5
AR A A e

87 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



Seomiad) § Glusidl) Gibelya ddane

Human and Community
Studies Journal

www.stc-rs.com.ly

2018 _n S —

p.au § .,«...m ..u..t,.a ™
w~‘\-4‘ 22l Human and € ity Studies Jou

Volume. 6 — October 2018

y 7

II( Y

10

0.71

2.29

At ) A Llee 2 i

e ilaglas sl e

12

0.77

2.12

ilastaal) Llall )31 a2did

) A0 sl

11

0.73

2.23

L tad) A sl (e

Lipal) L@l 2 gaally

0.51

3.17

Agelall 8GN il 331 ¢ )5

) A8 sl e

0.41

3.76

i) UK agaall elliag
A0 Flans oLl Alagal

Ay

-10

13

0.76

CLISY) s 2gnal) clliay
A Ll oLl

Al

-11

0.45

3.65

semally i) A6 U

cJaaill Sl g (g sally Casty

-12

0.58

2.86

ity agaalls L) 5121 i
335 (e SH N Lgiaslin

) )

-13

0.69

2.34

by glghall A dakaiag

-14

SO o s i) L) e @l s (1) o) dsasll sy
i) clilkey) agral) dlliay "cul€ duhall due i Agag e Adblge < jadl)
Lee (3.76) il s2a Jausia aly Cum'dagiiiny) LB dlary ALAN dAlaal)

pat Gl Bl Lk

b caadiuall puledd) Gulell coa "G5 Ay e Jy

88

Copyright © HCSJ 2018

&P@H\d}h

2018 geinall 5 (¥ il 5 Alsal




. el o b www.stc-rs.com.ly E y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ’Y
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal i
Studies Journal Volume. 6 — October 2018 e

bgia "Guaill Gyl (Aigpally chaaly grally dadliay) ALY a0 e
e lls) caaa’ Gl Aa)al Ol e Ll Jy Lea (365 ) il oln
"Sle pat sl il Auleal sae b Gl gl cld syl ()
(3.22) 5)38 lus Jawsgiay "Lty LB Ales agaally Ldall 58y Al
i) el Gl Can " 38lse " Aan o Ledseas o Liad Jy Las
fran dgaal) ey il Al die la dgag (e dajles byl G L
Ja L (2.11) )3 les Jangiag "dnlin) )00 aLEL Lpalal) clilay)
cpadinal) el Cra wlae " ulS lglsa Al Aue @lls) aliae of e
L) salad claghall Ll 5lay) asdiad "o gan Al s@ll gk
Salae ey (2.12) iy les o siey "Aailiay)

— Al 4B agaally @Iy sledl) dgag s2a Ll

Sl 8 iy sbmall Gty Al Gl giall g (2) ad) Jsaal

Lﬁ)h\?“
sl s
ol syl Lo giall
ia)d s P — )
@bl (sl
1) 5l

Cland (e Al L) sy
9 0.57 3.12 i -1
oY) Al (i

gaally o)y slall Lol (g
5 0.43 3.42 ) -2
Aad s Gy Cuatall Pladiud

Lalusgl (gylay) alaadl) Talail (e

7 0.51 3.31 ) -3
4 0.41 3.67 @Y sl Llail e | —4
89 Copyright © HCSJ 2018 ks gine okl (3 gia

2018 ainall s Gl il 32 Alnal




Seomiad) § Glusidl) Gibelya ddane
Human and Community
Studies Journal

www.stc-rs.com.ly
2018 )4}5‘ - wﬁu‘ 2axl) Human and Community Studies Jowrnal
Volume. 6 — October 2018

et | § b | 30 ekt

Y

e
HCST

Gilaal gl syl

~w. W

0.33

4.43

Jalans (gylay! alusill Jalail (5 s

L2l s 8 Al Jesl

0.38

4.21

S gylay) bl Ll (4
dee

12

0.66

2.76

a2 gaally Gl Gl
yalls e Lal Ll e

10

0.61

3.04

Sy O—age gy Lalall

0.47

3.39

ol gl cplalall gal iy
bl e oLl dpaaly calsll

.y

11

0.63

2.96

AN dgaally Gulalall (gl dg3
Bsaall Cilaall) slasy I

-10

14

0.70

2.14

Lalae Ll 53y a3

c Y sl Jladly o4 segial)

-11

0.55

3.18

e 50l Ll 5yaY) s
ALl agiall Alae

-12

0.40

3.98

ol (e A L) dall

.L”;‘)\A‘;]\ Al PP

-13

13

0.68

2.67

Aoy Al Ulad) 51390 o)
e bl el A8 e o Loaill
Jishall sadll

-14

90

Copyright © HCSJ 2018

i gine aodall (3 8a

2018 geinall 5 (¥ il 5 Alsal




P il b www.stc-rs.com.ly : | .
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal i
Studies Journal Volume. 6 — October 2018 e

SO it deaalls (glaY) Gladll i s (20) W) Gl Jsasll o
aleadl) Baladl e "clS duhyal) de Sl deas e leale dlgall Cua e ol jadll
i) oda augie al Cus " CilaY) glad B alilly Jedl Juaed g)y)
Gilsa patiuaal) sledd) Gulidl s 338 35 dapy oy L (1 4.43)
Jdsaanl) 5als LaE ) aladll Bladl (e " e et ) sl Ll " s
Slo bad dy b (4.21) &l oles hugia ' Jee @l oty clisa o

"l @8l duhall e clla) s 5pS jig0 daal eSOl
dpalaay Llal) 30 algh "l bl due )l dgay e L bl J8 W
dayn o o daylae (2.14) o)t sl Jausgiey " Y Sl Jladly ¢pragiial
Bl dujlaall 4B 8 Ly cardiall (ulal aua "ylase T dann g
o Al Al 481 e o Laalll daaly dabi Wlal) 301 gl " e as
oy ulS G (2.67) al A&l 5yl Lslie  lus Jagie "Jaghall (5 2al

A * ylaet Ay g

— dadal) 0@ agaall i) s o g c WG

Sy 1Y)

Coom Gl i | Aty | g
il yall dayn whed | bl &
LU ol syl g
4 0.41 3.77 A8 Al Jlall | -1
Ay
91 Copyright © HCSJ 2018 ks gine okl (3 gia

2018 ainall s Gl il 32 Alnal



Seomiad) § Glusidl) Gibelya ddane

Human and Community

Studies Journal

www.stc-rs.com.ly oLl i e
R o] § bl 0 4
2018 x }AS\ - w~‘\-4‘ 2axl) Human and Community Studies Journal

Volume. 6 — October 2018

¥

e
HCST

0.32

4.23

2eaall 1ol dllad 2a)5
L gLl alainl

TR

0.58

2.83

Aeasind) dil) £33 %y
Y] g5 el e
..\g.z.aﬂ

0.50

3.42

C"".é}" L.}Ld\ '&J\J}I\ F‘:@."a
;,\.)é}“ L’wt_.'\ﬂj ‘)..Hla.q

11

0.65

2.41

DY) Leasdid lpiga a
Aled Gl i L)
L gzall

12

0.69

2.35

Janll b igdasll Ll

0.47

3.31

gLl Llall 3y)aY) o iad

0.44

3.54

L) g lad 3l

gl

13

0.72

2.61

Slaosleall 3553 Banyg aas
) e dilaiall
Oe ol (gsdl Lay,

cplalal

0.54

ol Ay dstial 4yl

-10

92

Copyright © HCSJ 2018

i gine aodall (3 8a

2018 geinall 5 (¥ il 5 Alsal




- i) & é WWW.Stc-rs.com.ly - i ’
sl § leaidl] Gilatlya ddano WWW ?tc rs.com.| ol ot o Ao ,Y
Human and Community 2018 s — el 2l Hamanent Communiy S st~ |
Studies Journal Volume. 6 — October 2018 HCST
el

Ayl de punge Jaall 2ol
10 0.63 2.78 At Aoy e el | -1

Al Gkl ae ol
sk () )

3 0.37 3.80 | -12
.};)_A.\MA'. 2‘3)}\44\5 O_\SAL'J‘ elal

50l Aym i) 5,)3Y) sl

&2 Pl e

2 0.35 3.91 . -13
Lle ) ganl (il ol

O el Auhall Lad aglia) Y1 @lid s (3) &) dsaadl DA o
Agllad a5 " CalS Al e i Aga (e lgale ABlsd) Cua e @l S
) 5y8ll o8 Jaugia il s " Al ial! L) Gupld aladialy sgaall ¢l
Lol ¢las Bilge " uled) (ulial) Cus 35S 3800 dapn e Jy e (4.23
&g B gIaly kel o 5,08 L) S0 sl " e et Al 3l
da laa (3.91) &l los Jawgiay " Apalatil) e i) (38a) Lgilas] bt
bl de Glla) e " Gilse " daual eSOl e Ll

Gl Bang dagl " cwlS Al Aue ki Agay (e Alse il B L
bgia " cplalal) e LAY gedl Wity cpla) cldpey Allaial cilagleal)
ool "ol " A dlia L e dy b ((2.61) o s
Apdsall el o " e pal (Al pull Aslall A8 6 Llis sl
88l Lyglue bus Jaugiay " Jandl (& iagh Loyl cplaladl ) gud Lasiiional)

e el e Al e culS Sum o 2.35) Al Al

93 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal




. el o b www.stc-rs.com.ly E y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ’Y
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal i
Studies Journal Volume. 6 — October 2018 e

— eyl Sl il ld) milis :5-3
ragaally @)Y dleadl) 5 al g Antilind) Y A (g ia G ABYAY) — Y]
) 5y cApailind) LB dles (sgiea (pm ADLA A5 i paa]
LBl ap—ag ¢ o V) dumyll daia Gl totest jlas) aladiul &5 g ldy)
aslall ol agaal) B daial) Lalind) LB Alee Gu dilas) AYs i

t ) saill o8y Jaaal) b bl ")) el 3RS (g Aaalpal) Jaa Ayl

Bandliny) L5 Gl dujlee sadd ) totest ) g (4) b Jssad

()Y 2ludlly eidde

o) 3 0
=5 =z fa) B =:g g
v © wn
©c o
1= 38 |82 & |Ffsgz-
o = n ol QEEOE
(/2] T (%]
g | ®
= ;Q_
3‘ N °c | 2
=] — o \O : ~ | 2 | 3
R ) - ~ p <
T 2 en =) — S =)
'-3;3 Y o | en
. - | e
e | en

s (3.21) ol @hill el sluald) Jasgid) o sy Giladl Jsaal) (e
o sl ofsaad) Aalle ol e Jy 13y (2) sas il lawsiall (e S
Sig Lginall A0 G ¢ uledl) myull i WS "Gl daay Auia il daia

- Aglian) AN e Jy 13 ¢ (10.05) e sreal 6l (0.021) cals

94 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal




P il b www.stc-rs.com.ly : | .
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal i
Studies Journal Volume. 6 — October 2018 e

grally L abdl) cldlieg Ladliuy) LB Lles ggicn On ABl) —Lil
—duyal) Jaa

pbitl) cilatlaiag Apafilin) LB dles (ggima Gn WD) das s paail
a3 "t e et iy Al dumdl daa Gl ttest Hlaa) Ll S clgy
L) LB Adeny alAl A cilidbiadl o Ailas) AYa <) A
o) (39 Lo LU AU clllaial) cpag Al Jaa agaall B Aagial)
sl e (5) A dsaall LS i) el ¢ daglad) dalad) quldldlg
:(é_“ﬁj\
Al i) 450 Lilee dusjlas s2al ) ttest sl mns (5) ad) Jsaad

(Lelllaia
—_ /]
> ° 8 Q
3 o ‘© c s w0
4 ﬁ ~ - Q 3 2 S ©
7)) ~ s () X =
= =] E g
(7] o &
lower Upper
- ~
AN = o o S I
Ll « < =~ S °l © N
a -
Lglallaiag

25 (3.10) sl bl dedl) loall Tl of may i) Jsaall o
o sl ofsaad) Aalle ol e Jy 13y (2) sas il lawsiall (e S
Agsimall day XS ¢ culedll Z)all (pae LS @ dap OS]y Apa bl daaa

- Ailan) ANS asms e Jay 13ag (10.05) e sraal &1 (0.006) il sig

95 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal




P il b www.stc-rs.com.ly : | .
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 )%}AS‘ - wﬂ-ud‘ 22l Human and Community Studies Journal i
Studies Journal Volume. 6 — October 2018 e

—agrall i) o)Vl Laghiuy) LB Lles 5 giaa o A — LG
IV Daliay) LB Alee ggiwe O DU daps g sl
tle path lly Al Al daa Glal totest Hlaa) aladiu) 5 o) iu)
sgnally Al L) L Alee G Agibuan) AV il Al spag "
So (6) ay dsaall LS i) culSs ¢ aliay) adlaly Auball Jaa

:‘;“&\ gl

(AS,al asliay) o)1) t-test JLad) miag (6 ) ad) Jgaad

Py o
o
35 ZQ*,%:E [n%
z 3 c 3
i = |8|El P38 88 §&&
D EU)F mEt°=
n o &
o o
2 )
L3 2 5
= Shidies J
o -l ad o Rl =
J mmvooo\o
«@ :
1 o o = S| o
—
a |
- W
e | e

(3.31) ol il il load) Lssidl o iy Golad) Jgaall (4
Qs Gfssall Addle o ey 13 (2) say ol hausiall e ST s
Aapy X ¢ uladll il Gae WS G Ay 5 dpadl daaa e
A2 2 oy 13y (0.05) (e sl Gl (0.018) cwilS sig 4y sieall
. dglias)
laussial) Jilas by Tl m0m o @ilan dllia of ol Gas Las
Dsne S0 bl ddle o Jlaad) i s Auball sladd (gilaall Galaiyly

96 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



- il b www.stc-rs.com.ly i i 5
Sesiial) § Glusidl) Giluilya ddano > el § il o]0 ?
Human and Community 2018 » }AS\ - u—“-\'\-‘-"” 22l Human and Community Studies Jowrnal HeS)

Studies Journal Volume. 6 — October 2018

ol Cn " Gl Aay as 4 e DI 3 e sl langiall calS
- Al p3gd adinall uledd)

— il -4

S lag Al Lgie il ) il dll Hladly eleliat 5l bl G,
A5V gl
GBI Alee griwe Gn Amse Gk ADle agg -1
Gsmae Ay Ll Cuay (glaY) aldl)l salls uy cgaall Aadidl dad)puy)
o) cdinn by o gylaY) aludll syalls i Lagliny) L dlee alasin)
UK el sgaall of duhall Aol dgay b clgl) s ) CalaaYly
- Al ) A dlee dilaa ALl e 5006 Ay,
LB dlee Gsiwe gn Al Lk ADle asmy -2
A ay bl a8 aeadl Lo Hlall AU cldlialy cagliuy)
dapmall 5ysally L6 dlee 2w b lle (i Ally cagaally Lold) culylSay)
e alaall Alagall 4p5 o)l 858 e a2yl
BE Al iwe op Al Lk WDl sy -3
i) s 08 LIS o @l o ail i) a8y cagral) 3 dxiall dagliiy)
Ofisasall o G ¢ gl oslal 8 agxal 3 Addadl) Ll i) Al dilee
P20 e Tan Hacmpe Ulall 3D Anlly oY) 3l of (g Y Al die he
cJyshall sadl e Ayl adinay ylaY) sludll e o liaill daialy dulis 35as
Bsapall il s & Al Jead) Jihaed g salud) abalal el e o

e s sy il Lo Jpeaall sl i

97 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



Stuiad) § obusid] Gilutlya ddano Www.stc-rs.com.ly sl ol ko g
Human and Community 2018 » }35‘ - u—“-\'\-‘-"” 22l Human and Community Studies Jowrnal /[(Y's'/
Studies Journal Volume. 6 — October 2018 =

fpadaill Clansall Joe Aaple ae iy Ly cade Gadde aalies a3y
sl dgaally Aabiaall Apla¥) el apen o JhalV) Clsl Ciaay cllal)
Aamia sy Jeny ¥ 4 V) Gy lasleally paite and 35mg (g0

pa (K Ayl gl cuald ) il desane o 2Ly —ielpagll -5
W) Gl

e pal Gaa 2grall 3 Ulall 5)0Y1 eliac o Luly &l 8y5 5 -1
eld SCY) ALl LosS Lo alaia¥) e aiall sl ciailiny) L) dde
LY aldll jallae cpe aall S oliaall b

O sinalls ehaall pran BeUS (gginay Byaivns Bysaans @ Al iy -2
el Sl jshie e agilias agihlee pski @llys cagrally GualyinY)
lilly cdmliny) A ddee il aady Las canngilly CaaY)y salall 3
cgrall il i) Fladll 3iad A lgdle 4355l

(e Byaivna Bygeay Lgfants Andlyin) Clagledl) allas sk (o Jand) -3
o8 dal e lyy caeadl Cilaglealls Gl and iy agkty alaia¥l DIa
alal) asgiall (335 Ll in) L) Alee Ausjled Lpulad) Cloglaally cililyl)
cagaall aih i) el i paiuall Gl Glacal sl

Bana Adday Glaiul dgaadl cedanll JSel) ol Je Jeall 8y55 -4
Cluwse Jas Aol o ualily Lays ¢ adilinl) Gaiilly L6 5)) pae a5
AplaY) Olsial puen Gas Lin Aled Jlal) Clsl gy ¢ el sl el
cagaall Ay 4y s calaal Gaiad lacal dabiad)

98 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



- Obutid) i r’ WWW.Stc-rs.com.ly - . ’
Saial) § Oleid] ibutl 2 ddao www ?tc rs.com.| il i ?
Human and Community 2018 s — el 2l Human and Communiy S St |
Studies Journal Volume. 6 — October 2018 HCST
— e yal)

(Jils ol L) cAudlially dalgad) Laghiad) 50N Ol LI (IS -1
(2004 2 Gl

Jate Lagdliay) I can deae (Jlad) ae (el desa (el -2
(2001 A gaadl il ¢ pill mapa la o] ) ¢ Jalsia

el Sl 1 L) cAagliay) B 2012 e dielaw) caw =3
(e ALY (il

AalAay) B ana dene Jils (s saie uae alh (il —4
(2007 o) cglae ¢l Jily pla el B ) cJalSia agha saia

bl b)) Afadn cNlay aslie Aagdliu¥) S cdes) (ulld -5
(2003 (o) (e gV ana

DAl o4 k) Aaglia) 51 B cupaall el Qi caaal a6
(2007 ¢ s ¢Ayya€uyl cAgmalall

aal (Gl Alad) ¢ Aleadl) Bpualaa b Aaiill 58 i e cane juali ¢ pali =7
(2002 (Lo ¢ (300 14

Db e 1 b )e alan) dadadilly dasliu) 518 ol Sl iyl -8
(2009 V) ¢l ey

99 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 aainall 5 sV sl 3 Alaal



. el o b www.stc-rs.com.ly y i
Soial) § Glusid) il 92 ddano > gt ] § il il ko ?
Human and Community 2018 Sl — ool 22-1) Human and Community Studlies Jowrnal
HCST

Studies Journal Volume. 6 — October 2018

el el & LBl ddE i

wlyua daals (updi A gme/ Bl daaa o Jl.a
aalbrnat75@gmail.com

uailall
A By bl Spally dpelanl) BN W8 o ol L)) Auhall caon
Poe @il Al
Al Sl sailadl ARV A8 Llal e Capill-1
gl ) 3 el AEAY) BED Gy A e Capal-2
Slain) Gph oo duball LU QUL pea &y sl Caagll i) &
18 Aldiall duhall Glum i lidly Ledadlaes lellas o5y L)
aailly doelanll WD G dsee AVY D ADe aag Y-t ) A il
Al Sl ol
Laadll o odaall elin) G dugiee VS ) ADle aagi Vr Al daca
Lol sl (e pgal) Laiall
= el (o @l (ge Ao sana ) Al claagi
el jalians dpadanl) A8l Lol cale] g i 4kl e ang —1
sl
Op Ailas) ANY G ADle 3 dadl Slasy) (mdl Jed 5 sl -2
) el AENAY) A8l
i —dglan) ANY @b ADle agmg pde B el amll (mdys -3
O Agbaa) AV Gl 358 asae SE doadl JSlasy) (apll Jsd
deaid) cledll fe odleal) Ly dayny Glay Lad gl odasll o)
Al Zlal) Sl gl aell)

100 Copyright © HCSJ 2018 ks gine okl (3 gia
2018 gainall 5 GV ilasd )2 Al


mailto:aalbrnat75@gmail.com
mailto:aalbrnat75@gmail.com

Sesial) § obusidl ibuilya ddao www.stc-rs.com.ly
Human and Community 2018 s — el 2l
Studies Journal Volume. 6 — October 2018

Sl gill
Aandail) A8 o seiay Ay)l3Y) L) laial 3y5 i —1
Sl aall 3t Jal (e pall Aeely Lpaglati D6 £y e Jaall -2
Aggil Aulually jpct Ay (B 8

Abstract

The aim of the thesis was to identify the reality of organizational
culture, competitive excellence and the impact of organizational
culture :

1 - Identify the patterns of moral and ethical culture prevailing in
the Libyan banks.

2- Identify the relationship between ethical culture and excellence
in Libyan banks.

Research Method

The analytical description was used and the data needed for the
study were collected through the homogeneity questionnaire and
analyzed and selected and hypothesized study of:

The first hypothesis: - There is no significant relationship between
organizational culture and competitive advantage in Libyan banks.
The second hypothesis: There is no significant relationship
between the satisfactions of customers on the service provided by
the Libyan banks

1- There is a strong correlation between most types of
organizational culture and sources of competitive excellence.

2- The alternative statistical hypothesis was accepted with a
statistically significant relationship between moral culture and
competitive advantage.

3- The rejection of the null hypothesis that there is no
statistically significant relationship. The alternative
statistical hypothesis is accepted that there are statistically
significant differences between the opinions of the banks'
customers regarding the level of customer satisfaction with
the services offered to them by the Libyan commercial
bank.
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Recommendations
1. The importance of administrative leaders to the concept of
organizational culture.
2. To work on building a culture of organizational support for
excellence in order to achieve competitive excellence in an
environment characterized by strong competition.
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ethics and social responsibility in achieving competitive advantage and ensuring
sustainable business(An empirical study on industrial companies in UAE), The

Business and Management Review, Volume 6 Number 3, June 2015.
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Abstract:

The study investigates "Speaking Difficulties that face
Libyan EFL University Students.” The problem of the study is
represented in the difficulties that Libyan university students face
during the spoken English course. The focus will be on the first
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year university students at the faculty of Arts and science, English
Language Department in Al Kufra. The study aims to investigate
and analyze the speaking problems that Libyan university students
face, and then identify the reasons for these problems from the
perspective of teachers and students. The analytical descriptive
method was used and the questionnaire was used to gather the data
which represent both the students' and teachers' attitudes. The
primary data was collected using questionnaire, and the analysis of
the responses showed that first-year students face many problems
in learning spoken English as a skill within their EFL degree
programme at the faculty of Arts and Science — Al Kufra.

1. Introduction:

Speaking is an interactive process of constructing meaning
that involves producing, receiving and processing information
(Brown, 1994; Burns & Joyce, 1997). Its form and meaning are
dependent on the context in which it occurs, including the
participants themselves, their collective experiences, the physical
environment, and the purposes for speaking. It is often
spontaneous, open-ended, and evolving. However, speech is not
always unpredictable.

Language functions (or patterns) that tend to recur in
certain discourse situations (e.g., declining an invitation or
requesting time off from work), can be identified and charted
(Burns &Joyce, 1997). For example, when a salesperson asks
"May | help you?" the expected discourse sequence includes a
statement of need, response to the need, offer of appreciation,
acknowledgement of the appreciation, and a leave-taking
exchange. Speaking requires that learners not only know how to
produce specific points of language such as grammar,
pronunciation, or vocabulary (linguistic competence), but also that
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they understand when, why, and in what ways to produce language
(sociolinguistic competence).

Finally, speech has its own skills, structures, and
conventions different from written language (Burns & Joyce,
1997; Carter & McCarthy, 1995; Cohen, 1996). A good speaker
synthesizes this array of skills and knowledge to succeed in a
given speech act.

The Statement of the Problem:

There are many reasons which can explain the speaking
difficulties that face Libyan university students. Among these is
the difficulty of mastering various abilities needed for developing
speaking. This study investigates difficulties Libyan students face
during the spoken English course at the AL kufra faculty of Arts
and Science. It attempts to find out possible causes for the
difficulties. The hope is that the findings made will fully give the
researcher and English Department staff an in-depth understanding
of speaking challenges out students face.

Research Questions:

In this research, the following questions will be addressed:
1- What are the speaking problems that face Libyan first year
university students?
2- What are the causes of the Libyan students' speaking problems?
3- How can speaking skills be taught for Libyan university
students?
Hypotheses of the study:
1- Speaking problems constrains learners to communicate with
others when they are involved in real situation.
2- Methods and techniques teachers used cause speaking problems
3- Speaking needs to be taught at the first time of learning a
language.
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Objectives of the Study:

This study aims to:
1- classify the students' speaking difficulties and their causes.
2- investigate and analyze the kinds of speaking problems that EFL
students in Kufra university face.
3- identify the reasons for these problems from the perspective of
teachers and students.

The Sample of the Study:

The participants of the study were four English language
teachers (2 male — 2 female). Their experience is between 5-12
years and all completed four-year Bachelor program of English
Language Teaching and master degree. Their age range was
between 32 and 43.

The study also included 51 students enrolled at Faculty of
Arts and Science. Their ages ranged between 17 and 22 years.
There were sixty-three females and fifteen males in this study.
Most of them are from the same study background, previous
educational experience, and learning context.

Method of Data Collection:

A questionnaire was used to collect data; facts on speaking
skills from students. Fifty-one students were served the
questionnaire. (See appendix A). The objects on the administered
questionnaire sort out answers to students' problems in the spoken
English course. In effect, the purpose of the questionnaire was to:

* find out the difficulties non-native (Libyan students) faced the
prevented them from performing like native speakers; not at same
proficiency level, though, .

* highlight / suggested activities for teaching speaking,
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* recommend possible teaching and learning strategies that can be
used to solve the identified problems.

The questionnaire was administrated on the fifth of May
2010 to the fifty-one students at English Department. Questions on
the instrument was designed bearing in mind the research
guestions mentioned above.

Review of Related Literature:
Definition of Speaking:

Speaking is a primordial productive skill, which many
language experts would agree posts as a yard stick for determining
how one's competent is in English. In this respect, instructors of
this skill - at higher education especially, were galvanize, dispense,
and deploy their academic and professional work to ensure that,
Libyan students reach the best possible level in speaking ability. In
effect, the researcher not only spots existing difficulties, but also
goes further to highlight possible reasons for these difficulties as
well as suggests some practical solutions to students' problems.
The study uses a student-centered teaching strategies, which
should serve as motivational techniques to clear students' speaking
huddles.

Speaking is defined by David P. Harries (1969-18) as a
complex skill requiring the simultaneous use of a number of
different abilities which often developed out of different rules.
Most university students have problems of expressing their ideas
in English accurately. With the advancement of Communicative
Language Teaching in foreign language teaching the significance
of speaking has been emphasized in ELT where the goal of
teaching is defined as developing communicative competence of
learners by acquiring the linguistic means to accomplish the
language through several functions. The target language is taught
to help learners achieve a particular purpose in daily life. The
speaking ability of learners should be promoted within this view of
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language. However, to accomplish this aim some fundamental
elements of speaking should be closely considered. By doing so,
teachers enrich their students’ communicative competencies in the
target language.

The Speaking reasons and strategies:

A few of the infinite number possible to mankind,
speaking, too is associated, one of the most common and
significant people use speech for various reasons to do things with
people and sometimes to people,

An employer may use it to “pat” a deserving worker on the
back ; a parent through speech may “spank a naughty child,
legislator may “spur” a senate to vote for a tax bill. One can list
thousands of examples to prove that oral action does affect others.
The proud statement of threatened child. “Sticks and stems will
break my bones, but words will never hurt me” reflects more
bravado than real assurance of safety for words can hurt. Consider
the unhappy wife's plaint to her erring husband, she is not wholly
accurate, for “saying” is “ doing” — blow of one child against
another. “Speaking is doing”

The method the teacher chose to teach speaking is the
audio lingual methods. As a method of a foreign language teaching
which is based on the oral. Oral approach this approach is based on
the following assumptions.

1- Speaking and listening are the most basic language skills.
2- Each language has its own unique structure and rule
system.
3- A language is learned through forming habits.
So to improve your learners speaking habits, for example give
your pupils a picture ... then take it over.
What things are wrong with the discussion picture above ?
In what ways could it be improved ?
How good a discussion is depends upon ... how well each person
taking a part in discussions.
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* Do your share of talking but not more than their share.
* Be thankful of others.
* Do not interrupt a speaker.
* If you disagree with something that has been said do so politely
and give your reason.
Speaking Skills:
A- Salient Speaking Skills
When we talk of speaking skills, the following are the most

salient we should thing of, teach, or learn:

« Pronunciation

« Fluency
. Liaison
. Linking

Before one addresses the problems of speaking, it is
necessary to consider the general situations students' difficulties.
Suspected causes of problems are many:

1) lack of an English-friendly Environment,
2) lack of motivational attitudes on the part of society toward

English language learning,

3) learners’ low vocabulary count and non-use of fixed
expressions idiomatic expressions, proverbs, etc,

4) timidity (shyness)in using language; lack of spontaneity,
and

5) little enthusiasm for traditional and technological self-study
attitudes

B- Speaking Difficulties and Causes
« Grammar
« Pronunciation
« Vocabulary
« Fluency
« Comprehensibility
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C- Some Characteristics of Speech Perception:

For the average adult, there is little mystery in speech
perception. It is just a matter of hearing the words in the order in
which they are spoken. Aside from the times in which interfering
noises are present, the whole process of speech perception seems
rather effortless. One simply hears the sounds and grasps the
meanings that they stand for.

The transition from sound to meaning is so seamless that
we commonly hear right through the sounds directly to their
meanings. The whole process is so fluid that, other than learning
which sound patterns go with which meanings, it is hard to believe
that learning plays much of a role in speech perception. Yet, this
process of going from sound patterns to meanings, which is so
easily accomplished by humans, still has not been successfully
implemented on machines (Marcus 1984; Reddy 1976; Waibel
1986).

Among the impediments to successful machine recognition
of speech, boundaries between successive words are not clearly
marked in the speech stream (Cole and Jakimik 1980, 78), and the
acoustic shapes of words are frequently affected by the nature of
the words in the surrounding context.

There are moments when we do appreciate some of the
complexities in speech perception that we overcame when learning
to speak and understand a language. For instance, when we are
with people speaking an unfamiliar language, we often realize that
comprehension is difficult not only because we do not know what
the words actually mean but also because it is difficult to
determine what the words are. We find it hard to tell when one
word begins and another one ends. Native English speakers
typically have the impression that speakers of foreign languages
talk faster than we do in English.
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A major reason it is difficult to perceive boundaries
between words in a foreign language has to do with the way words
are typically produced, that is, with the nature of the acoustic
signal that must be decoded.

D- Speaking in a foreign language:

The versatility of the term speaking in ELT2 is astounding.
Since the early 1950s when the written medium lost its supremacy
in the profession and speaking gained prominence (Brown and
Yule 1983:2),
the notion of spoken English seems to have lost itself amidst a sea
of marginally related concepts. That includes, for example, audio
lingualism, whose now largely discredited Behaviourist theory of
learning advocated the extensive use of techniques primarily
concerned
with the teaching of oral language. That is perhaps a classic
example of how "different pedagogical goals may be subsumed
under the general rubric of teaching the spoken language”
(Taronel986:15). Therefore, it
should come as no surprise that developing motor perceptive skills
(Bygate 1987:5) by engaging learners in repetition and pattern
practice.

With the dawning of the almighty communicative era came
the recognition that there is more to teaching speaking than simply
encouraging learners to produce correct grammatical forms in
spoken language. Grammatical competence had lost intellectual
momentum and the early 1980s witnessed the emergence of a new
model which acknowledged the primacy of "sociolinguistic
competence” and “strategic competence” (Canale and Swain 1980)
as further subsets of the wider notion of “communicative
competence”, which seems to be current orthodoxy in ELT.
Needless to say, for classroom activity to merit the label
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“communicative", learners should be provided with opportunities
to "produce extended spoken discourse"” (Tarone 1986:24), thereby
creating a "reasonable facsimile of communicative behaviour” in
the classroom.

There are grounds for arguing, however, that creating a
facsimile of communicative behaviour in class is one thing,
enabling students to produce extended spoken discourse quite
another. Communicative behaviour is by no means synonymous
with speaking. In real life people communicate through a host of
different channels and there is no compelling reason to dismiss
writing in the language classroom, for example, as “non-
communicative”. Admittedly, there are certain skills that seem to
be unique to oral communication, such as turn taking, agenda
management and facilitation/compensation strategies.
Nevertheless, enabling learners to draw on those skills and
strategies is not synonymous with teaching spoken English.

Data Analysis and Discussion:

According to the responses, 41.6% of the students face
difficulty when speaking English in the classroom, whereas 11.6 %
of them did not have this problem. Only 5 % percent of the
respondents believed that there were no speaking problems, with
12.4% remaining undecided on the matter. One of the respondents
who has a speaking problem said: “I am facing a problem while
speaking English. Actually, I would like to speak, but after trying a
few times and within a short time I resort to my first language”.
Ellis (2012 - 171) explains that L1 can be a tool for managing
instructional tasks and learning. It also enables students to
socialize with each other.

Thirty-seven (37%) of the students responded that, they
were afraid of making mistakes when speaking English. It was
interesting that 20.8% of the students believed that they were
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afraid of making mistakes when speaking English and 20.8% of
them did not have any idea whether they were afraid or not.
According to the discussion, the students commonly believed that
they could not speak English fluently.

The students’ responses gave us some reasons to think that,
the students were aware of the problem. The majority of them
thought that the main problem of their inability to speak English
was because of their fear of a limited vocabulary in which students
could not describe the expression they would like, and they gave
up speaking. This was more clear with one of the students’
statement: “I really want to talk with native speakers in English but
when expressing my ideas | cannot find the correct word at this
time — so I prefer not to talk”.

The study also revealed a very surprising result: Thirty-one
(31%) of the students believed their speaking problem was not
related to poor pronunciation even though it was seen through the
observations most of the students had trouble with pronouncing
some vowels, consonants and intonation. Nearly twenty-five per
cent of the students did not have any idea about whether the
classroom environment was appropriate to speak the language.

Based on the findings: Forty-nine (49%) of the students
claimed that their teacher did not motivate them to speak in
English, whereas many educators advise teachers to encourage
learners to use the target language to interact with the students.
However, the findings showed that they disagree with these
results, based on their experiences with EFL learners’ speaking
problems. The main issue was lessons basically relied on grammar
and vocabulary knowledge.

The data obtained through observation sessions provided
different evidence. The teachers were not aware of this problem as
the teacher asked a student to read the text; the other students were
distracted with unknown words and structures of the language in
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the classroom. 4.2. Speaking problems of the students from
teachers’ perspectives Most of the teachers said that their students
could not speak English fluently and they got excited while
speaking. Two teachers explained that their students did not want
to use the language because they were not interested in the 1878
Fatma Tokoz-Goktepe / Procedia - Social and Behavioral Sciences
116 ( 2014 ) 1875 — 1879 topics. These students however, did not
have appropriate content knowledge. Seventy-five (75%) of
teacher participants also stated that most of the students were silent
in the classroom because they had a lack of confidence. They were
feared being embarrassment when they made mistakes.

The result of the study showed that half of the teachers
were not sure about the amount of L1 use in the classroom. It has
been suggested that there should be a balance in the use of L1 in
the classroom but how should the teachers decide on this balance?
Harmer (2007 - 133) advised EFL teachers that a balanced use the
first language really depends upon some factors such as age,
background of the students, context, and level of the learners.
Consequently, all participant teachers seemed to share a common
view that their students could not speak English and these
problems were derived from limited vocabulary, anxiety, poor
pronunciation, insufficient knowledge about the topic, peer
pressure, uninteresting topics, and lack of motivation. 4.3. Possible
reasons for the students’ problems from perspectives of the
students.

A high percentage of students (28%) claimed that the main
reason of their speaking problems were that they mainly relied on
their mother tongue (Turkish). They believed that they are learning
English mostly with the help of Turkish and their teacher rarely
speaks in English. According to their statements they would like to
be fluent in the language and learn English for their daily life,
whereas they were learning English in an isolated classroom
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environment. When looking into the course-book and syllabus of
various classes, speaking has been emphasized but not sufficiently
covered in the lessons. It was observed that speaking practice was
done through drills and repetition of new language items in either
dialogue or role play in the classroom. The interview question -
‘What kind of speaking activities and exercises you have in the
classroom?’ proves this result clearer:

A high percentage of students (%86) replied on role play
activities from the course-book. That is, they first listened to a
conversation on a cassette twice, and then wrote the scripted
dialogue on a paper. Next, the teacher gave them time to memorize
it and finally they acted it out in front of their friends. 4.4. Possible
reasons for students’ problems from perspectives of the teachers.
Half of the teachers thought that the students were studying
English as a compulsory course which encouraged a negative
attitude in learning a foreign language. The students primary and
evidently only concern is getting a good mark. To illustrate, one
teacher clearly indicated that the students were only interested in
marks. They could not be motivated to use English because of the
absence of any opportunities to practise it outside the classroom.

According to the teachers there are some other reasons that
influence students’ poor oral performance in English. They
believed that there are explanations concerning inadequate
linguistic competency. One teacher believed that the reasons of his
students’ speaking problems are based on insufficient amounts of
reading material in the first and second language. This led to poor
speaking performance. In addition, most of the teachers (75%)
stated that their students get overly excited while speaking English
and fear of being laughed at in front of their friends because of
mistakes in pronunciation. 4.5. Comparison of the students’ and
teachers’ responses on possible speaking problems.
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40% of students thought that having insufficient
vocabulary was problematic. Their teachers agreed with them.
Another agreement between students and teachers is very evident:
anxiety. The students struggled with speaking English because of
having a high anxiety level causes unintended problems: simple
fear of using English, not being understood by their classmates and
inferiority issues. This is consistently an issue with adolescents,
regardless of language acquisition.

According to the teachers, the students have many
opportunities to practise English in situations such as a library or
on the internet but the students have mentioned that they do not
have enough opportunity. The teachers participated in this study
believed that the biggest problem of students was a lack of
motivation and the teachers were at an impasse as to how they
could resolve this basic problem. They also added other reasons
for this problem; not having enough confidence, learning English
as a compulsory course, and peer pressure.

sixty-five per cent of the students believed that the course-
books used in the classroom had insufficient speaking activities
but fifty per cent of the teachers thought there were enough
activities. Through the observations, even was not stated by the
participants was, the classroom size and teaching guides. These
problems were a hindrance in speaking activities. The classes were
made up of more than 35 students. This might hinder teachers to
conduct group-work activities and similarly prevented them from
giving feedback to each student in a brief 45-minute lesson.

Results:
1- Speaking problems stem from inadequate vocabulary, anxiety,
uninteresting topics, reliance on first language, lack of motivation,
course-books and other learning materials used in the classroom.
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2- There was a noticeable discrepancy between students’ and
teachers’ perspectives on speaking English.

3- The speaking problem comes as a result of having low language
knowledge and the methods and materials of the classroom.

4- The course-books used in the classroom at primary and
secondary schools include insufficient speaking activities.

5- Libyan EFL university students were studying English as a
compulsory course which encouraged a negative attitude in
learning a foreign language.

Conclusion:

This study was carried out to examine speaking problems
of the students that they experienced and the reasons of these
problems from the perspectives of teachers and students. As a
result, it has been revealed that the students had a problem with
speaking English and the reasons for these problems were
somewhat the same with some variation among teachers and
students. Most of the students complained that, their language was
limited to mechanic vocabulary and grammar structures. To
summarize, speaking is the most undeveloped part of the language
leaning. It is surely one of the important elements of
communication that needs to be taken into a careful consideration
by EFL teachers.

Recommendations:
1- Teachers should build a supportive climate by considering the

factors stated in the finding to encourage learners to participate in
classroom activities.

2- Teachers should overcome speaking problems with strategies
that place students in small groups to maximize the amount of their
involvement in the classroom.
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3- Teaching essential vocabulary should be taken before starting
the activity to help learners to produce different talks.

4- Students’ real needs should be framed in the context and
materials to improve their instruction.

5- Libyan EFL university students should be given as many
speaking opportunities as possible to improve their speaking
abilities.

6- They should be provided with a rich environment that would
help them overcome their problems and improve their speaking
skills.
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